
Terms and Conditions for SmartSupport & SmartSupport Plus $20 Grab e-
Voucher Promotion: 

Subscribers who sign up for SmartSupport or SmartSupport Plus Service via the 
StarHub App between 14th November to 31st December 2024 (both dates inclusive) 
will be eligible to receive a S$20 Grab e-voucher. 

1. To receive the e-voucher, you must be an active subscriber for a minimum 
period of sixty (60) continuous days starting from the date of registration for 
the SmartSupport or SmartSupport Plus Service (whichever applies) (the 
“Minimum Period”).  

2. You will receive the redemption code for the e-voucher via email upon 
completion of the Minimum Period. The redemption code will be valid for a 
period of 60 days from the date of the email. StarHub has no obligation to 
reissue the redemption code if it is not used during the 60-day validity period.  

3. StarHub reserves the right to amend, suspend, withdraw, or terminate any of 
these terms and conditions, in whole or in part, at any time without prior 
notice at StarHub’s absolute discretion. 

4. These terms and conditions shall be governed by and construed in accordance 
with the laws of Singapore.  

 


